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NEWS RELEASE 
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Jan. 29, 2009                                             
                                              
City Warns of Individuals Posing As Collectors for Red-light 
Safety Camera Violations 
 
FORT WORTH — City officials warn residents about a new telephone scam. 
Individuals pretending to be collectors are attempting to collect credit card information 
from area residents over the phone for delinquent red-light camera violations. 
 
Residents receiving these calls should report them to the City of Fort Worth Red-light 
Safety Camera Program Office at 817-392-8056. 
 
No city staff members, police officers or any authorized collection services are allowed to 
collect payments for red-light camera violations over the phone. 
 
There are four ways to pay fines for red-light camera violations: 

• in person at City Hall, 1000 Throckmorton St. 
• online at www.violationinfo.com 
• by phone – Call toll free 1-866-790-4111 between 9 a.m. and 5 p.m. Eastern 

Standard Time ; a $4 service fee is added to phone payments 
• by mail -  Send checks to: City of Fort Worth, Texas, Red-light Safety Camera 

Program, P.O. Box 742503, Cincinnati, OH 45274-2503  
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